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WHY DO WE NEED A GLOBAL APPROACH TO SOCIAL

RESPONSIBILITY?
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WHY DO WE NEED THIS?

"The most successful leaders will not necessarily be those with the
highest IQ,” he says. "Of course, they will need to be intelligent. But
they'll also need to have a high level of cultural and emotional

intelligence."

Bill George, Harvard Business School
Julia Hanna, Developing the Global Leader, HBR October 25, 2012
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F t w k k' I I 2 O 2 O While all six drivers are important in shaping the landscape in which each skill emerges, the color-coding
u u re o r I s and placement here indicate which drivers have particular relevance to the development of each of the skills.
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ENVIRONMENT & SOCIAL RISKS

“Conflict translates into environmental and social risk into business cost”, Daniel M. Franks, et al, Queensland University -

2014
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“Conflict translates into environmental and social risk into business cost”, Daniel M. Franks, et al, Queensland University -
2014
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THE FOUR PILLARS
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CULTURE

“Culture is the
learned and shared
patterns of beliefs,
behaviours, and
values of groups of
interacting people.”

(Bennett, 1998)
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